
Academic Integrity 
by Design

Ideas for Promoting Academic Integrity and 
Increasing Student Learning



The New 
Cheating 
Economy



“A decade ago, cheating consisted largely of 
students’ buying papers off the internet. That’s 
still where much of the money is. But in recent 
years, a new underground economy has 
emerged, offering any academic service a 
student could want.”

-The New Cheating Economy, The Chronicle, 2016



Session Goals
• Share experiences with academic dishonesty 
• Explore tools and strategies available to students for engaging 

in dishonest conduct

• Identify course-level design and delivery strategies for 
reducing dishonesty and increasing student learning

• Explore program-level strategies reducing dishonesty
• Identify next steps for the faculty and program
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Share an experience you’ve 
had relating to academic 
dishonesty. 

• How did the student(s) cheat? 

• How did you become aware 
of it? 

• How would you categorize the 
type of cheating? 



Let’s Look 
at Some 

Examples 



Exam/Quiz Questions are Available Online



Plagiarism Examples



Plagiarism Examples



Instructor Materials are Available Online

From testbankwizard.eu
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Students are 
Recruited to 

Share Material









There are sites that 
offer academic writing 

services to students





Some 
sites offer 

course 
takers



“Study” Sites* 
Study Aides Test Banks Academic 

Writers
Course 
Takers

*This list is not 
comprehensive.



Lunch Discussion 

• What kind of support would 
be beneficial to you for 
addressing misconduct 
when it occurs?

• What would you 
recommend for our process 
for handling misconduct?
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Academic Integrity Orientation

• Attached to Module 1
• Most students take many classes 

before Module 1

• Ethics case is from 1998
• Context is the emerging web; 

doesn’t reflect the cheating industry 
that now exists online

• Readings are from 2007

Did the Technical 
Writer who copied 
HTML code to build 

a website for 
ZybehrWare plagiarize?



Code of Conduct



“What the research tells us about how to 
design our courses to minimize cheating 
is precisely what cognitive theorists tell us 
about how to design our courses to 
increase learning.”

-James Lang, Cheating Lessons Part 3, The Chronicle (2013) 



The Fudge Factor

Under the right 
circumstances, most 
people are willing to 

cheat a little bit…



Design Strategies
• Set clear expectations (in syllabus, in assignments). 

• Offer students frequent, low stakes opportunities to earn their 
grades, taking advantage of Testing Effect (Lang)

• Use a variety of assessment methods.

• Use authentic assessments.

• Use application-based questions over objective questions.

• Use objective questions only in low stakes assessments. 

• Set tight time limits, randomize answer choices, and draw 
questions randomly from a pool.



Example: Exam/quiz 
questions online
• Low-stakes or self-check quizzes
• Short answer exams/quizzes
• Oral exams
• Notetaking assignments



Example: Notetaking Assignment

“What I found most helpful was the mandated note taking assignments in 
the reading. His effort to develop the note taking questions to highlight 
relevant material was a great foresight for student interaction and 
learning.”

“I like that you provide a note outline for us to fill in. It really draws 
attention to the main points you want us to focus on. In most online 
classes you are just required to read endless chapters and articles and 
figure out for yourself what the main topic points are and it can be 
overwhelming and excessive; your approach makes learning online much 
more efficient.” 



Example: Plagiarism

• Set clearer assignment expectations
• Demonstrate how to properly cite sources and 
paraphrase 

• Assign articles as readings
• Use an originality checker



Example: Instructor Manual Online

• Build problems in D2L that scaffold learning 
with immediate feedback

• Create your own application-based 
problems

• Use the algorithmic feature in D2L to 
generate a unique problem for everyone



Examples: Authentic Assessments
• Case studies
• Interviews
• Simulations
• Multimedia Presentations
• Peer editing / review
• Portfolios
• Application-based quizzes
• Role playing



What’s going well?
What are you doing in your course that’s 
going well in regard to academic integrity? 

Pick one assessment and share with your 
table one DESIGN strategy that you feel 
contributes to the integrity of that 
assessment.



Example: Develop a Project Management 
Plan

“The process of creating and submitting the PMP was very 
helpful, as well as providing the opportunity to critique team
members’ work. This provided perspective on what could be 
done differently and helped structure my own paper.”



Example: Negotiate a Contract

“The assignments really contributed to learning; in fact, 
probably more so than other courses as they were real-life 
examples that required considerable thought and analysis.  
The final assignment of team negotiations has been very 
beneficial.” 



Example: Cases
“I felt that the content and the direction of the course was spot 
on for a MBA program. The content and examples were real life 
examples or scenarios. I felt that the depth that we went into 
statistics was applicable to needs of a business professional, 
not a stats major.”

“I found the case assignments very helpful in applying the 
theory and data analysis in a conceptual application. It gave us 
a chance to see how the statistical analysis would be used in 
the real world.”



Delivery Strategies
• Model academic integrity.
• Get to know your students.
• Get a writing sample from your students.
• Require a Cheating/Plagiarism quiz or activity.
• Use an originality checker like Turnitin as a learning tool.
• Google some of your assessments to see what comes up.



What is at least one change you 
plan to make to ensure integrity 
(in either design or delivery) in a 
course you teach? 



Originality Checkers

“I told students that to me using Turnitin is like a using 
spell or grammar checker. It alerts the students to 
potential issues that they may or may not need to 
correct…I made sure to communicate to students that 
Turnitin provided a safe, low-stakes space for us to 
talk about issues of citations and plagiarism.” 

–Dr. Paula Lentz, Business Communications
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Program-Level Strategies
• Proctoring for high stakes testing
• Orientation program for students
• Professional development for faculty
• Program policies
• New technologies for verifying student identity
• Other ideas?



Pros and Cons of Program-Level 
Strategies

Discuss in your groups the pros and 
cons of the strategies presented and 
any others you feel that we should 
consider. 
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Tickets Out the Door

• What should be our #1 priority as a program to ensure 
integrity and learning? 

• What is at least one change you plan to make to ensure 
integrity (in either design or delivery) in a course you teach?

• Evaluation

• TER Process – Need addresses 


